
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
              IME Business and Labor Advisory Team 

 
August 12, 2025 

9:30 AM – 11:30 AM 
Virtual Meeting 

 

AGENDA 
 

TIME TOPIC PRESENTER 
 

9:30 am Introductions, Announcements, Review of Previous 
Agenda Minutes, Safety Message 

Troy Parks 
Melissa Dunbar 

 
9:40 am IME Program Updates 

• Examiner Stats: Exit and Retention Surveys 
• Examiner Pool Update 
• Complaints 
• Interpreter Services Update 

 

  
Troy Parks 
 
 
Cristy Miller 

 
10:00 am IME Complaint Process Troy Parks/Cicely 

Hartwick 
 

10:30 am IME Recording Pilot Update 
• Third Party Recording Pilot  
• Utilization Data 

 

 
Troy Parks 
 

 
10:45 am IME Data Report  Troy Parks/Nancy Adams 

 
11:00 am Updates 

• Claims  
 

• Scheduling Trends / Data 
 

• Self-Insurance 
 

 
Nancy Adams 
 
Shannon Rushing 
 
LaNae Lien 

 
11:15 am Open Discussion 

• Questions and Comments 
• Future Topic Suggestions 
• Public Comments 

All 

 
 

 
 

Future Meetings 
 

December 09, 2025 
April 02, 2026 
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